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Access the automated phone line
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Phone and website quick reference guide

ACCOUNT BALANCE DETAILS DISTRIBUTIONS LOANS
 • Balance by Investment

 • Balance by Money Types

 • Speak With a 
Representative1

If applicable to your plan

 • Existing Loans

 • New Loan

 • �����

PAYCHECK CONTRIBUTIONS MORE OPTIONS AGENT
If applicable to your plan

 • Change Paycheck 
Contributions

 • Transfers

 • Future Investments

 • Recent Activity

 • Fund Performance/Values 

 • Change PIN

 • Main Menu

 • Agent

 • ����	
���


 • Representative

Automated 
phone line
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Say “representative” to 

talk to a Customer Service 

Representative
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Mister Car Wash 401k Retirement Plan

1-800-338-4015 

Monday through Friday between 9 a.m. and 8 p.m. Eastern Time



How to navigate the website
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Remember to log out when you leave the website to protect the security of your personal information!

How to access your account online  
at 
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My Account:
Get an overview of your 

account, investment 
allocation, and how much 
you are saving. You can 
also access statements 
on demand for any time 
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Investments: 
Learn more about the 
options in your plan, 
including access to 

investment overviews 
and fund performance. 

Transactions:
Visit this menu option to 
change your contribution 

rate, transfer among 
investment options, 
change your future 
allocation, or review 
transaction history.

Education:
Learn how to plan 

ahead and save and 
invest for your future.
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www.empower-retirement.com/participant


