Mister
Disaster

Resources

Mister Car Wash is here for you in this difficult time. We encourage you to take full advantage of the
resources below—if you have questions, please reach out to your manager or the HR Helpline at
hrhelp@mistercarwash.com or 1-844-529-7392.

Mister Cares
Foundation

The Mister Cares Foundation is
dedicated to providing financial
assistance to Mister team
members who are faced with
unforeseen hardship. To apply
fora grant from the Mister Cares
Foundation:

+ Loginto Dayforce from a
computer or mobile browser at
www.Dayforcehcm.com.

+ Click your profile image.
» Clickthe Forms tab.

e Click the Mister Cares
Foundation Donation form
(under “Personal”).

Complete each field with as much
information as possible and be
sure that you attach supporting
documentation.

Ginger

Emotional recovery is a critical
part of disaster relief. If you're
enrolled in a Mister medical
plan, Ginger can provide you and
eligible dependents with free
on-demand behavioral health
coaching via text. To get started:

« Download the Ginger
Emotional Support app.

« Inthe app, tap “Get Started”,
then tap “Verify with Name,
DOB, Zip".

« Follow the instructions sent to
your inbox and you're all set!

Remember, Ginger is there for
you whenever and wherever you
need it.

Employee
Assistance
Program

The Employee Assistance
Program (EAP) is a free
counseling service available to

all Mister employees and eligible
dependents. EAP specialists are
available 24 /7 to assist with stress
and anxiety relief, mental health
concerns, and more!

To access the EAP, call
1-888-628-4824 or visit
GuidanceResources.com

(username: LFGSupport;
password: LFGSupport1).
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